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May 26, 2007

Roger Pager

R.A.M. Residential Specialists, Inc.
46862 Dequindre Rd.

Utica, M1 48317

Dear Roger:

Thank you for continuing to be one of our best customers. Through the many efforts ongoing at Wimsatt
Building Materials and with the help of prompt payments like yours, we were able to maintain inventory and
service levels that you need to run your business each and every day. We pledge to work hard to continue to
earn your business.

Thank you for being so conscientious. It is a privilege to serve you now and in the years to come. Feel free to

contact us if there is a problem that is not resolved to your satisfaction.

Sincerely,
Robert L. Hoffman Ray Krawczyk
President Credit Manager
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